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resources contributes to strengthening banks’ liquidity, increasing public trust, and 

promoting the sustainable development of the country’s financial sector. 
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INTRODUCTION 

Deposit operations play a key role in forming the financial base of commercial 

banks. By attracting funds from individuals and businesses, banks are able to create a 

stable pool of resources that supports lending, investment activities, and overall 

financial liquidity. This function becomes especially important in the context of global 

economic challenges, such as fluctuations in financial markets, inflationary pressures, 

and shifts in international trade, which can directly influence the stability of the banking 

sector. In Uzbekistan, the internal transformation of banks—driven by modernization, 

technological adoption, and regulatory reforms—has further highlighted the critical role 

of deposits as a reliable source of funding and a measure of public trust in financial 

institutions. 

This article aims to analyze the modern approaches to managing the deposit 

base, including the implementation of digital technologies, diversification of deposit 

products, and tailored interest rate policies. Additionally, it examines the influence of 

macroeconomic factors, such as inflation, exchange rate volatility, and income growth, 

on depositor behavior, as well as the impact of government regulation and supervisory 

mechanisms on maintaining banking system stability. Understanding these dynamics 

is essential for developing strategies that ensure both the growth of deposits and the 

resilience of the financial system in the face of ongoing economic changes. 

Main Part. Modern deposit operations occupy a central position in the 

functioning of the banking system, serving as a fundamental source of funds for 
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lending, investments, and liquidity provision. Attracting deposits is not only a way to 

replenish a bank’s resource base but also a crucial indicator of public trust in the 

country’s financial system. In a dynamic macroeconomic environment, where 

fluctuations in inflation, currency instability, and changes in interest rates directly affect 

depositor behavior, the role of deposits becomes particularly significant for the stability 

of the banking sector.6 

The continuous improvement of the deposit segment requires banks to actively 

implement new technologies and client service methods. Modern financial institutions 

strive to expand the range of deposit products, offering depositors flexible terms, 

bonus programs, and the option to choose between short-term and long-term 

placement of funds. This approach not only allows banks to increase the volume of 

attracted funds but also helps establish long-term relationships with clients, positively 

impacting the overall stability of the banking system. Sound interest rate policy 

management becomes critically important in conditions of economic uncertainty, when 

banks are forced to adapt to changing market conditions.7 

Economic stability, the level of inflation, and the dynamics of interest rates create 

the conditions in which depositors make decisions about placing their funds in banks. 

During periods of stable economic growth, banks can offer competitive terms that 

promote the expansion of the deposit base, whereas economic instability reduces the 

attractiveness of deposits and leads to capital outflows. Central regulators, such as 

the Central Bank of the Republic of Uzbekistan, use monetary policy tools to stabilize 

interest rates and maintain public confidence in the banking system. 

The implementation of digital technologies significantly transforms the customer 

service process. Electronic services, mobile banking, and online platforms not only 

reduce the time required to open deposits but also increase convenience by enabling 

real-time account monitoring, thereby lowering banks’ operational costs. However, the 

introduction of digital solutions requires significant investments in information security, 

which is a key factor in maintaining depositor trust.8 

Socio-cultural factors have a significant impact on the development of the deposit 

market. In a society traditionally oriented toward stability, such as Uzbekistan, trust in 

banks is formed not only on the basis of economic indicators but also through 

transparency, information accessibility, and financial literacy educational programs. 

Active educational initiatives and information campaigns contribute to the growth of 

deposit inflows, increasing clients’ understanding of the benefits of placing funds in 

banks. 

                                                           
6
 Central Bank of the Republic of Uzbekistan. (2022). Annual Report on the Banking Sector. Tashkent. 

7
 Ministry of Finance of the Republic of Uzbekistan & Central Bank of the Republic of Uzbekistan. (2022). Regulatory 

Framework in the Banking Sector: Issues and Solutions. Tashkent. 
8
 Akhmedov, I., & Sultanov, M. (2021). Financial Literacy and Deposit Operations: An Empirical Analysis in Uzbekistan. 

Tashkent: Economics and Finance Publishing. 
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Government regulation, carried out by the Ministry of Finance and the Central 

Bank of the Republic of Uzbekistan, is an important mechanism for establishing a 

stable deposit base. Modern legislation aimed at protecting depositors’ interests and 

ensuring transparency in banking activities encourages commercial banks to 

continuously improve deposit products. Regulatory measures adopted in recent years 

help reduce the risks of fund outflows and ensure the stability of the banking system 

even under conditions of market volatility.9 

Based on the data presented in the chart, the following analysis can be made: 

deposits attracted by commercial banks in the national currency have shown steady 

growth from 2020 to 2024.10 

 
Fig. 1. Deposits attracted by commercial banks in the national currency.11 

During the period under review, there was a steady growth of deposits attracted 

by commercial banks in Uzbekistan, with noticeable fluctuations in the growth rate. 

Starting from 1,735,931.5 billion UZS in 2020, the volume of deposits increased to 

2,567,152.4 billion UZS in 2021, representing a growth of 831,220.9 billion UZS, or 

approximately 47.9%, reflecting a sharp increase. In 2022, the total amount reached 

3,738,723.6 billion UZS, with an absolute increase of 1,171,571.2 billion UZS, 

corresponding to a relative growth of about 45.7%, indicating that the momentum was 

maintained, albeit with a slight decline in the growth rate. In 2023, growth slowed, with 

the volume rising to 4,481,692.0 billion UZS, an increase of 742,968.4 billion UZS, or 

around 19.9%, which may indicate a market adjustment. Finally, in 2024, the deposit 

base increased again to 5,607,221.3 billion UZS, with a growth of 1,125,529.3 billion 

UZS, or approximately 25.1%, confirming the overall trend of steady growth despite 

annual fluctuations in growth rates. The highest increase was recorded in 2021–2022, 

                                                           
9
 National Statistical Committee of Uzbekistan. (2024). Financial Sector in Numbers. Tashkent. 

10
 Statistical Bulletin of the Central Bank of the Republic of Uzbekistan, 2024. Table 5.2.1: Deposits Attracted by 

Commercial Banks in National Currency. Tashkent. 
11

 Statistical Bulletin of the Central Bank of the Republic of Uzbekistan, 2024. Table 5.2.1: Deposits Attracted by 

Commercial Banks in National Currency. Tashkent. 
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after which the growth rate slightly slowed. The increase in deposits may indicate 

rising public confidence in the banking system, economic stability, or increased 

household incomes. 

Conclusion. Effective management of deposit operations is a cornerstone of the 

stability of Uzbekistan’s banking system. A comprehensive approach—including 

digitalization, increased transparency, active client education, and government 

regulation—enables commercial banks not only to attract new funds but also to 

maintain depositor trust under conditions of instability. Contemporary challenges 

require banks to adopt adaptive strategies capable of ensuring stable growth of the 

deposit base and maintaining financial liquidity, which ultimately contributes to the 

sustainable development of the country’s economy. 
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